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M/s Satyam Catercrs l'vt. Ltd.
2112, Oround Floor, Doublc Storcy,

Jangpura Extn., Ncw Delhi - 110 014
satyamocaterers@gmail.com
Contact No.9993511135

Sub: Award of temporary
prcpaid Tourist Trains to
model)
Itcf: Limited E-Tender no.
14.02.2024.

licensc for Onboard Catering Services in Aastha Special
Ayodhya without pantry/mini pantry car (Through TSV

2024/IRCTC/TSV/06/ Aastha Special 'l'rains/O7 opened on

In rcference to the tender mentioned under reference, it has been decided to accept the Bid of
M/s Satyam Caterers l'vt. Ltd. and award temporary license for onboard catering services
in Aastha Special prepaid Tourist Trains to Ayodhya without pantryimini pantry car
(Through TSV model) for trains originating from stations mentioned below or takeover
by new Licensee/Railways/IRCTC, whichever is earlier, purely on Adhoc Basis subject to
terms and conditions enumerated in the tender document. The above award of temporary
license is subject to the terms and conditions of bid document.

(A) You arc rcquired to submit acccptancc of this Lcttcr of Award (LOA) in thc attachcd
lbrmat with this lettcr along with Sccurity Dcposit within l'wo (02) Working days.
Failurc to submit Sccurity Dcposit as per schcdule shall bc trcatcd as 'dcfault' ancl
action as contcmplatcd in tcnclcr conditions shall bc takcn.

qfi6o \f{ oicqtie rrrqfcrr: rrqr ro. €q+{ rrsq, fr-t+o. qr{rcrkrT qrrf. T$ ftd-rrooor. : 011-23311263-64,

1 ) 1 4 5 6
SN City jurisdiction

of thc Originating
Stations

Zone Service Charge
inoh of total
catering bill
value of round
trip

Contract Value

[(Total estimated
catering bill value
of round trip) X
(quoted Service
Charge in %) X
(expected number
of round trips)l
(plus GST as per
applicable rates)

SD @ 10% of
Contract Value
(as mentioncd
in column 5)

I RLA WZ 0.5 < 8,87,040/- < 88.704l-
2 BIIUJ WZ 0.5 < 6.98.880/- t 69,888/-
J lrlllt WZ 0.5 < 8,87,040/- < 88.704l-
4 BII WZ 0.5 < 10,61,7601- < 7,06,7761-

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311263-64, Fax:01.1-23311259
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(l))'l'hc Scrvicc Providcr shall also subrnit dclails of cn-roulc IiSSAI certified kitchcn. to
ooncorncd T,oncs,bcforo commcnoing sorviocs.

IJank account dctails of IItC'l'C Conccrncd Zonc is as undcr:-

Aocount Namc Indian I{ailway Calcring & 'l'ourisrn Corporation
Lrd.

Acoount Nurnbcr 5020002t1 04368
Account'l'ypc Currcnt
llank Narnc IIDF(I Ilank
Ilranch I)ombivali (li),'l'hanc

IIrSC Codc IDIiC0000l75
*'iChcclucs Will nol bc acccplcd

(C) Ilills shall bc subrnittcd in conocrncd zonal officc. Paymcnt lbr on-board catcring
scrviccs shall bc donc by conccrncd IItCl'C 'l,onal olficc to thc Servicc Providcr on
thc basis of thc actual nutnbcr of passcngcrs scrvcd ovcr thc cntirc journcy. 'i'ho

Scrvicc Proviclcr shall subrnit bills for onboard dclivcry within 07 working days of
complction of round trip along with certilloatcs o1 '['our Managcr cum guidc lbr bills
to bc cntcrlainecl.

(I)) Paymcnt to scrvicc providcr shall bc madc altcr rctaining thc GS'l' composition o1 thc
abovc collcction which is payablc to (iS'l authorily to cnsuro statutory oompliancc, if
any.

(lr) iRC't'C shall rnakc ncocssary statutory deduotions of tax a1 sourcc and any other
dcduction in rcspect ol onboard catoring scrviccs.

(lt) No payment will bc madc lor sccond hclping.

(G) Scrvice Providcr will bc paid tlO% ol thc total amount due, within 07 working days of
bill submission along with occupancy certificatc issucd by onboard 'l'our Managcr
cunr guido post complction of round trip and remaining 20Yo shall be paid within 15
working days from thc date of submission of llills.

(II) You arc rcquired to starl the provision of catcdng scrviccs as pcr advisc of II{C'I'C.

(J) Ilclorc commcnccmcnt of scrviccs, dctails of cn-route ITSSAI ccrtified kitchcn arc
rccluircd 1o bc submitted to oonccrncd 7,oncs in cncloscd format lbr accoptance leltcr.

(K) ltailurc to aocept l,ctlcr of awarcl(l,OA) of Liocnsc or lailure to submit Scourity
I)cposit within stipulatcd timc, as adviscd by Il{C'l'C shall cmpowcr IRC'I'C to initiate
action as contcmplatcd undcr'fondor I)ocumcnt.

(L) Supply/sale of Itailnecr is to bc madc in thc train in tcrms of clausc no. 2.9,2.10 &
2.17 of Scopc o1 Work of thc tcndcr conditiorr.

(M) At lcast (Onc) 01 r-ro. oi Iland held billing machincs should be madc availablc
in thc train for gcucration of e -bills and rcccipl of paymcnt for PAI)/'fca, colTce/PDW
salc. No onboard salc to bc made without issuancc of c-bi
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(N) Violation o1'guidclincs/dircctivcs issucd by Govcrnmcnt of India, MIIA and IItC'l'C
with rcgard to COVID-19, shall atffact pcnalty provisions which may cxtcnd upto
tcrmination of contract.

(0) Award of liconse shall be subjcct to the final outcomc of litigation, if any, pcnding
ad.judication belorc any Court/tribunal of Compctent jurisdiction

(I'}) 'l'hc lcrms & Condition of bid documcnt shall form an intcgral part of this lcttcr ol
Award.

'I'lTis issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc the reccipt of this lcttcr.

I-or GGM/Proc.
Ilncl:- I'cndcr I)ocumcnt

cupv t-

- GGM/WZ - to providc datc of cotnmcnocmcnt as pcr prcscnt train schcclule.
- GM/Q - lor kind inlormation and ncccssary action plcasc.
- (;(;M/MCS - for kind inforrnation and ncccssary action plcasc.
- AGM/MCS - for kind information and neccssary aotion plcasc.
- AGM/l'in - Ibr kind inlormation and ncccssary action plcasc.
- Ccntral Control - for kind infonnation and neccssary action plcasc.
- A(;M-IT - for kind information and uploading on II{C'I'C Portal.
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Format lbr acccptance of award of tcmporary liccnsc
('l'o be given on company/firm's letter hcad)

()roup G cncral Managcr lW Z
IITCTC/ WZ

Sub: Award of tcmporary liccnse fbr onboard catcring serviccs in aastha spccial
prepaid tourist trains to ayodhya without pantry/mini pantry car ('l'hrough TSV modcl)
l{cf: Your officc lcttcr no. 2(124/lllC'lC/TSV/06/ Aastha Spccial 'I'rains/07 dt.
15.02.2024.

Iu rcl'crcncc to thc abovo, I/wc hcrcby corlvcy my/oul unconditional acceptanco of thc tcnns
and conditions of thc tcmporary liccnsc.

Scctrrity l)cposit as pcr clause 2.1 of Gcncral conditions o1'liccnsc- scction one'l'O ISII PAII)
A1' CONCIIIINI,ID II{CTC ZONH,:

'l'rain

no.
Sccurity
clcposit

'l'otal Ilank I)ctails Dcmand drall/llankcls
chccluc/lt'fcS/NIiF'l' No./llank
(iuarantec

liurthcr, cn-r<lutc FSSAI ocrtificd kitchcn as undcr:-

City jurisdiction
of thc Originating
Stations*

Train
no.

Scrvicc Details of
meal supply
unit along
with address

Name of
contact person
of the meal
sunnlv unit

Phone no.
of contact
pcrson

IRC'I'C or its authorizcd pcrson or nominatcd agcncy is licc to inspcct thc abovc prcmiscs as

aucl whcn rccluircd.

I/Wc amlarc rcady to oomrncncc sclviccs in thc abovc

Signature:
M/s
Name of authorized
pcrson
Date
l'lace

r IItC'fC's advisc.

66at
Scal of thc liccnsce


